HIRE-SHUTTLE-TOURS

COMPETITION TERMS AND CONDITIONS

With reference to Top Trail —that is the company running the competition — Top Trail Bike Hire
and Shuttles.

E bike Adventure on the Pou Herenga Tai Twin Coast Cycle Trail

For 2 people
e 2 days cycling on the trail, shuttles with Top Trail Bike Hire and Shuttles
e 1 nightaccommodation at Left Bank

e 1 night accommodation at Kerikeri Park Motor Lodge and a cooked gourmet breakfast

1. Entry period. 10 July — 10 August 2025. Only valid entries received during this time will be
accepted. The grand prize winners will be contacted via the email address provided in their
entry.

2. The prize winners will be contacted via the email address provided in their entry.
3. Conditions of entry.

To enter the competition, you must do (or be) all of the following:

¢ Enter via the www.toptrail.co.nz website

¢ Answer the required questions.

* Be a New Zealand resident.

* Be 18 years or older.

* Please note you may only enter once during the entry period.

* You must agree to terms and conditions for your entry to be valid.

The winner will be drawn at random by Top Trail on the 12" August 2025.

We will contact the winner via email, and if the winner does not respond within 48 hours the
prize will be forfeited, and another prize winner may be selected at Top Trails discretion on the
same terms as the original draw.

4. Delivery of the Prize: Top Trail is running this competition, and they will manage redemption of
the prize directly to the winner.


http://www.toptrail.co.nz/

5. Special conditions for the winner - All prize components are subject to availability.

o Weather conditions may also be a factor for some experiences.

e The team at Top Trail will help coordinate your visit.

e The prize is valid for redemption between 15" August 2025 and 31 October 2025

e As prizes have been generously donated by our local operators, blackout dates may
apply including but not limited too New Zealand public holidays, and at Top Trails
discretion when events are on in town.

e Each operator will also have their own set of Terms & Conditions to adhere to and follow.
STANDARD TERMS FOR ENTRANTS

6. The competition details above and these competition rules form the terms and conditions for
the competition (the Rules).

7. By entering the competition, you agree to the Rules. If you do not agree to them, please don’t
enter.

8. Until a prize is awarded, Top Trail can cancel or change the competition or any of the Rules at
any time for any reason. Changes will take effect when they are posted in the Rules.

9. Top Trail has the final say on the competition and the Rules.

10. Only one competition entry per person please. If the competition is being run through
Facebook, Facebook employees are not able to enter either.

11. We can disqualify you if we think that you have breached any of the Rules. But we’re nice, so
we’ll be fair about it.

12. You agree that we can publish your name and home city in connection with the competition.
You also agree that we can take photos and videos of you to use for publicity purposes.

13. We won’t be responsible for any loss or damage suffered by you or anyone else in
connection with the competition or your use of the prize (if you win). If the competition is being
run through Facebook, you agree that they won’t have any responsibility either.

14. Sometimes things don’t go as planned. If our competition is derailed for any reason, like
infection by computer virus, tampering, unauthorised intervention, fraud, Pandemic, technical
failures or zombie apocalypse, we’ll have the right to cancel, postpone or change the
competition.

15. By agreeing in the tick box on the Competition page to hear from Top Trail, you consent to
receive commercial electronic messages marketing and promoting Top Trail, Left Bank or
Kerikeri Park Lodge goods and services. You also consent to receiving any electronic messages
containing updated information in relation to the Top Trail news and various other information of
related interest. You may unsubscribe at any time to receiving such messages by following the
unsubscribe process specified in any such electronic message that you receive.

16. Top Trail respects privacy rights under the Privacy Act 2020. That means there are a bunch of
rules that we stick to, particularly around collecting your personal information.

17. These Rules and the competition will be run under NZ law. STANDARD TERMS FOR
WINNERS



18. If we can’t get hold of you within 48 hours of the prize draw, we’ll have to select another
winner. So, make sure you check your email!

19. For some competitions, we may need to do further checks to make sure you’re eligible. You
agree to help us out with that.

20. Unfortunately, prizes can’t be traded in for cash.

21. Prizes are personal to the winners and can’t be transferred to someone else unless we
agree. If you can’t accept the prize for any reason (e.g. you can’t travel on the necessary dates),
we can award the prize to another winner.

22. If you’re disqualified for any breach of these Rules (e.g. we find out you don’t match the
eligibility criteria), we’ll choose another winner.

23. It doesn’t happen often, but sometimes we need to change a prize. If we do this, we’ll swap
it out for something which is worth the same.

24. If we ask, you agree to appear in a promo (for free) for Top Trail, Left Bank or Kerikeri Park
Lodge.

25. Except as expressly set out above, the prize doesn’t include spending money, medical
expenses, airport or hotel transfers, insurance, meals, and hotel extras.



